RECIPIENTS OF HEALTHCARE HUMANITY AWARDS 2006

1.
Mr Amran Bin Amir

Ambulance Administrator

Singapore Red Cross Society


Mr Amran is the person whom others have come to rely on to volunteer his time and services whenever there is a needy cause.  He is a regular first aid provider at national and community events, doing it all in his personal time.  In one assignment under the Singapore Red Cross, Mr Amran coordinated the care of a baby who was flown to Singapore for intensive medical treatment.  Empathizing with the suffering of the baby and his parents, Mr Amran went to great lengths to look after them throughout the entire episode.  His kindness moved the family greatly.  Mr Amran has also been to several overseas medical missions to Afghanistan, Sri Lanka and Pakistan.  To Mr Amran, he is very single-minded about what he wants to do – to offer help where help is most needed.  

“As a healthcare worker, you have to be dedicated and sincere.  Nothing less will do.”

2.
Dr Irene Chan Lai Yeen 

Paediatrician

Ikids Paediatric Practice
Dr Chan is the founder of paediatric intensive care in Singapore.  She had set up the service at Singapore General Hospital and later at KK Women’s and Children’s Hospital.  She has also pioneered many new initiatives to improve care for critically ill children, including the paediatric homecare service and the training course for healthcare workers in advanced resuscitation skills for children.  In caring for her young patients, Dr Chan shows great compassion and empathizes with the emotional pain suffered by the parents.  She guides them gently and provides them with the much needed morale support as they make difficult choices for their children, including withdrawal of care when the outlook is futile.  Dr Chan stands as a role model and inspiration to her peers and junior doctors.  Through her dedication, a generation of paediatric doctors in intensive care has been trained to continue with the good work that she had done.  

“I am very encouraged by this award.  In treating our patients, we must establish a trusting relationship with them and their family, and show genuine care and compassion.  It helps in the healing process. ”  
3.
Ms Gertrude Chia Nyat Siew 

Nurse

HCA Hospice Care

Ms Chia had stayed overseas for a long time.  When she returned to Singapore, she was single-minded in wanting to work as a hospice care nurse.  She genuinely cares for patients who are struggling with terminal and debilitating illnesses.  Speaking with accented English acquired from her long stay overseas, it took a while for her patients to get used to her.  But her warmth and gentleness easily won them over soon enough.  She visits patients at their own homes to discuss care plans with their caregivers and check on the patients’ welfare.  The lady with a big heart also has a feisty side to her.  She is a familiar figure with the power supply call centre officers as she would call them whenever her patients had their power supply terminated.  She would appeal on her patients’ behalf and negotiate for a restoration of power supply.  Ms Chia is truly a guardian angel to her patients.   
“I feel deeply honoured, yet humbled by this award.  This will inspire me to expect more of myself from now on.  My heart goes out to the patients and their families.  To be able to comfort them and relieve their pain, to give them emotional support, to see them respond to your efforts, is in itself already very fulfilling.”
4.
Ms Maria Chia Swee Khim 

Senior Nurse Manager 

Changi General Hospital 
Ms Chia sets a good example to her staff.  As the supervising nurse overseeing the Intensive Care Unit, she gives the best care and personal attention she can to her patients and their families, offering pre and post surgery counseling to help relieve their anxiety.  Her nursing expertise and leadership ability are most evident during crisis situations.  Outside of work, she volunteers for the Stoma Support Group of the Singapore Cancer Society and at the St Francis Xavier free evening clinic.  She is also a befriender to AIDs residents housed by the CARE Group.  

“Patients are going through a difficult time when they are ill.  We need to listen to them, make them feel that they are not alone, and help to restore their dignity and pride.  This is what makes my work meaningful.”  
5.
Ms Chong Ah Yok 

Assistant Director of Nursing

Gleneagles Hospital


Ms Chong leads by example.  In spite of her senior position, she still attends to patients personally at the wards to show the way for her staff.  Outside of work, she serves as an active volunteer with Tzu Chi Foundation.  On weekends, she attends to the poor and the elderly at its free clinic in Chinatown and also makes home visits to provide nursing care to those who are indisposed to travel to the clinic.  Ms Chong has also gone on the Foundation’s medical missions to Batam and Karimun Island in Indonesia.   


“ To be able to serve those in need is the greatest blessing in life.”

6.
Ms Choo Bin Moey 
Senior Nurse Manager

Singapore General Hospital

Ms Choo looks after patients in Obstetrics & Gynaecology and Neonatal.  To new mothers, Ms Choo is a calming presence.  She shares useful insights in infant care and encourages the new mothers in their journey of motherhood.  In other less fortunate occasions, Ms Choo is a pillar of strength and resource when patients lose their newborn or when a patient is afflicted with a medical condition.  One patient described Ms Choo as the ‘superstar of ward 53’.  She is one of many who had been touched by Ms Choo’s sincerity and kindness.  Afraid to face her fate in undergoing surgery, the patient had found solace and comfort in Ms Choo’s reassuring and attentive care.  To this day, the patient still visits Ms Choo to express her gratitude.  Beyond her work, Ms Choo participates actively in the hospital’s fund raising events and community outreach programmes.  

“I feel happy when patients recover and go home to their loved ones.  The joy also comes when a patient remembers your deed.”

7.
Ms Choo Joke Mui 

Nurse Educator

National University Hospital

Ms Choo puts her nursing skills to good use by volunteering regularly in charity and humanitarian projects.  She serves at St Theresa Nursing Home for the Aged which is adopted by her employing hospital.  There she patiently prepares lunch, feeds, bathes and helps the residents with their personal grooming, in addition to looking after their basic nursing needs.  Over at Singapore Anti-Narcotic Association, Ms Choo is a “Befriender” to young delinquents.  Her charity work also extends outside of Singapore, where she has participated in a relief mission to earthquake-hit Pakistan.         

“It makes it all worthwhile when a patient is happy and satisfied with what I have done.”  

8.
Ms Diong Chui Ping
Senior Staff Nurse

KK Women's and Children's Hospital

Ms Diong works with children suffering from cranio-facial defects.  She has a calming hand and does well to provide emotional support to the children and their parents pre and post surgery.  To bring cheer and offer a diversion for the children from their pain and anxiety, she buys cartoon stickers and other presents for them.  On one occasion, she lent her mobile phone without hesitation to a foreigner parent so that the parent could stay contactable with the child throughout the child’s hospitalization.  Outside of work, Ms Diong had gone on several medical missions to Batam and Hainan using her own annual leave.   

“My passion for my job keeps me going each day… I want to give the best care I can to my patients.” 

9.
Dr Eu Pui Wai
Senior Consultant (General Psychiatry)

Institute of Mental Health & Woodbridge Hospital  

Dr Eu is a role model to fellow psychiatric practitioners.  He believes that care for patients does not end with discharge from the hospital.  He is visionary in his zeal to improve aftercare for his psychiatric patients to help them return to society as functional members.  Working closely with the Singapore Association of Mental Health and the Singapore Anglican Community Services, he has been instrumental in setting up various rehabilitation programmes involving the community and caregivers, including finding job placements for his recovered patients.  In spite of his numerous achievements in psychiatry work, Dr Eu is always humble and friendly, and carries out his good deeds quietly.  His colleagues are constantly amazed at the ease with which he manages to gain the trust and respect of staff and patients instantly.  He provided editorial, financial and moral support to a patient in publishing a book titled “Recovered Grace : Schizophrenia” that shared his recovery journey with others in the same plight.  Had it not been an acknowledgement in the book, his generous and kind deed would still remain in the dark.  Dr Eu commands respect not due to his station in life, but for his humility, compassion and selfless dedication to his profession and to his patients.            

“When patients tell me that the care I provided has helped to relieve their psychological distress, it spurs me on.”
10.
Ms Fong Poh Chee
Senior Nurse Manager 

Changi General Hospital
After more than 33 years in nursing, Ms Fong still brings tremendous passion and energy to her profession.  With her optimism and patient-centred care, she is a role model to the junior nurses.  She is an active fund-raiser for the hospital’s Home Care Assist programme.  She is also highly admired and respected for her active volunteerism outside of work where she brings care and comfort to the sick and needy in the community.  She visits the Gift of Love Home regularly to bathe and groom the residents.  She provides nursing services at the free evening clinic at the Church of St Francis Xavier.  She also participates in the community Health Outreach programme, offering health screening and conducting health talks for the public.             

“I was ill when I was a student.  A nurse took care of me and touched me with her caring attitude and compassionate ways.  She was the inspiration behind my becoming a nurse.  Now as a nurse manager myself, I want to give my best to my patients and at the same time influence my junior nurses to do the same… It is my way of serving the community.”
11.
Ms Anita Foo Shu Hui
Principal Medical Social Worker

Singapore General Hospital

Ms Foo sees no geographical boundaries in contributing her services.  She is ever ready to make personal sacrifices and take risks so as to reach out to people in need.   Apart from the good work that she does in the hospital, she volunteers under the Singapore International Foundation where she visits war-torn countries to administer to the victims.  In particular, she makes frequent trips to East Timor to train the local community counselors there to help young children and families who have suffered immensely under civil unrest, extreme poverty and natural disasters.  
“I count myself fortunate in having a job that allows me to be in constant touch with the realism and fragility of life.  I learn courage and strength from my patients who have to overcome their adversity and embrace hope amidst their struggle with illness.  It has certainly been a humbling journey for me. ” 

12.
Ms Alice Goh Siew Hua

Assistant Director of Nursing

Institute of Mental Health & Woodbridge Hospital

Ms Goh is a well-respected nurse leader at her workplace.  In spite of her senior position, she is ever ready to roll up her sleeves and get down with her nurses to tackle difficult tasks side by side.  Recognizing that it is not an easy job for her staff working at the psychiatric wards, she constantly motivates her nurses with her own patient ways and is a pillar of strength and comfort to them when they become weighed down by harsh comments and difficult patient cases.  To her patients, Ms Goh goes the extra mile to bring cheer to them by dipping into her own pocket to surprise them with food and snacks to make them feel special.  Outside of work, Ms Goh is also an avid volunteer with many grassroot bodies, offering her nursing expertise to organize mass emergency preparedness exercises, blood donation drives and first aid courses for the community.      

“I have been in nursing for more than 40 years.  I have never ever regretted becoming a nurse.  The job is demanding and often trying, but it also gives the ultimate satisfaction when patients get well and return to their loved ones.  I always pray to God to give me strength and courage to persevere.”

13.
Ms Han Kwee Yin
Senior Nursing Officer

Tan Tock Seng Hospital
Ms Han was originally trained in operating theatre nursing.  In 1989, when the call came for her to move to the hospital’s Tuberculosis Centre, the switch required more than just the usual deference to her supervisors.  It called for courage to overcome personal fears and social stigma and single-mindedness to pursue a branch of nursing that was (and still is) deemed unpopular.  Sixteen years on, Ms Han has remained dedicated to her new calling and has become an icon for the Centre.  Ms Han is tenacious in her care for TB patients.  To those who are non-compliant to treatment, she wears them down with her persistence and sincerity until they “succumb” to following the course of treatment.  Her optimism has also motivated patients to stay on course and helped reduce failure rates.  Despite her heavy workload, she visits patients at their homes on her rest days and weekends to provide education to patients and their families so as to reduce the risk of disease spread.  Ms Han has continuously championed for TB eradication through the annual World Health Day on Tuberculosis for the past eight years.  Ms Han’s role in TB control and education has benefited not just the patients and the nation, but has also contributed significantly to the worldwide public health goal of TB eradication.         

“The result you see in your job – seeing patients get back to the pink of health – makes every ounce of effort and every extra minute put in absolutely worthwhile.  I am blessed in my life.  In taking care of patients well, I am only doing my bit for society.”  
14.
Ms Luchina Ho Hwee Kim 
Senior Nurse Manager 

Singapore General Hospital
Ms Ho is a nurse leader who believes in service to the sick and needy.  She is indefatigable in volunteering her time to serve in community projects both locally and overseas.  At the hospital level, she organizes the monthly Support Group for Caregivers and is involved in the hospital’s annual charity bazaar to raise funds for needy patients.  At the local community level, she is involved in the Singapore Nurses’ Association walkathon in aid of the Assisi Children Centre and is also a volunteer at the Rochore Konsi Home for the Aged.  For the overseas community, she contributes as a regular volunteer in medical missions to Batam, Myanmar and Turkey. 

“Nursing gives me the privilege to provide care and comfort, not only to the patients, but to their families as well.  Knowing that I can make a difference gives me great joy and satisfaction.  I will press on with my life’s motto – to touch the life of at least one person each day…” 

15.
Ms Kaldip Kaur d/o Dara Singh 
Assistant Director of Nursing

Singapore General Hospital
Ms Kaldip Kaur is known by her colleagues and staff as a nurse leader with a deep sense of social conscience -- a person who will reach out readily to others in need with both her time and money.  She is an avid volunteer on many fronts and her devotion and selflessness have inspired her staff to follow in her footsteps.  In 1992, she pioneered the setting up of the Palliative Comforters in Singapore General Hospital to support patients with terminal illness.  Since then, together with other nurses, she has set up other support groups for stoma, cancer, stroke and bone marrow transplant patients and amputees.  For all the support groups, Ms Kaldip Kaur sets the example by offering her free time to lead in fund-raising events and counseling of patients under distress.  Empathizing with the physical pain suffered by patients, she pioneered the setting up of acute pain management service at the Singapore General Hospital and later went on to assist other hospitals in Singapore to set up similar pain management service.  She has also been a volunteer at the Moral Welfare Home where she cooked for the residents and at the Amar Kaur clinic where she regularly conducts free health screening for the Sikh community.  

“I am guided by the teachings of Guru Nanak who said : Men of God, who by way of compassion, cure the ills of humanity.  I will follow in the Guru’s footsteps to show compassion to those who are sick, so that they will know that they are not alone in their suffering.” 

16.
Dr Khin Khin Win
Medical Administrator 

Singapore Cancer Society 
Dr Khin Khin Win is a role model for staff of the Singapore Cancer Society.  She always puts the needs of her patients first, even at the expense of her own family time.  On the very next day after her own wedding, she had gone to the home of a deceased cancer patient to certify death.  She had responded to the call despite protests from her family as it was considered very inauspicious under Chinese custom.  During her home visits to poor patients, she would buy food, groceries and clothes for them when she feels that they need the extra help.  During one such visitation to a patient who lived on his own, she found him bathing non-stop till his body turned blue.  He had refused to come out of the shower and spit on Dr Khin Khin Win when she dragged him out.  Another aged patient was bloated due to water retention and could not sit up or walk without assistance.  Dr Khin Khin Win carried her over the shoulder to help her move around and make her comfortable.  To Dr Khin Khin Win, no task is too menial.  She goes about doing her kind deeds for patients quietly without fanfare.        

“Deep in my heart, I want to serve mankind.  I want to help relieve pain and suffering”.

17.
Ms Linda Koh Meili  

Patient Service Assistant  

National Healthcare Group Polyclinics
At work as well as outside of work, Ms Koh goes about her day with passion and indefatigable energy.  Despite her young age, the elderly has always had a special place in Ms Koh’s heart.  She is an active volunteer at the Senior Citizens Club of Telok Ayer Hong Lim Green Community Centre.  In the weekends, she cooks at the community centre and delivers the food to the homes of the elderly who are unable to travel out of their homes.  She spends time with the elderly to bring cheer to them and alleviate their loneliness.  So committed is Ms Koh in her labour of love and concern for her elderly charges that within one month of delivering her baby, she was back at her routine of cooking and visiting them with food.  She is a blessing to the elderly folks under her care.            

“I feel surprised by this award.  As a healthcare worker, we should not think of any reward.  It is already a pleasure to serve the public.”
18.
Ms Kung Beng Keng

Senior Physiotherapist

St Luke's Hospital
Ms Kung devotes herself to work for the welfare of the elderly.  Her training is in physiotherapy, but with the desire to understand the issues of the elderly and attend to their emotional needs better, she pursued an elderly counseling course at her own expense.  Besides doing a good job at the hospital, Ms Kung regularly makes home visits to elderly residents staying in 1-room flats in Chinatown.  Noticing that many of them require exercise to keep healthy, she initiated the setting up of the Yangon Care Centre Home Help in Chinatown to provide exercise service to the elderly.  Ms Kung has since trained 45 physiotherapists at the Yangon Care Centre in neuro-rehab training.      

“This award certainly inspires healthcare workers to do our best.  But I feel unworthy of this award.  I am only doing what I think is necessary to help patients recover.”  
19.
Ms Crystal Lim Ah Yan
Principal Medical Social Worker

Singapore General Hospital

Ms Lim sees her profession as a calling.  Her colleagues and staff respect her for her perseverance, sensitivity and resourcefulness in handling the most difficult patient cases.  In one instance, Ms Lim was able to bring a patient back from the brink of suicide.  The patient had made an anonymous call to the hospital.  Ms Lim went to exceptional lengths to engage the patient, locate her, counsel and move her to accept help.  In gratitude, the patient composed a Chinese poem lauding Ms Lim’s selflessness.  The patient also made an audio recording for healthcare workers and the police to convey the message that compassion is the key to reaching out to suicidal patients.  Crystal’s devotion in helping others in need has touched many lives.       

“Working in a hospital means caring for people undergoing difficult circumstances.  One needs courage -- courage to go the extra mile, courage to be an advocate and courage to be compassionate.  Clare Booth Luce, a notable American woman said: courage is the ladder on which all other virtues mount…”

20.
Ms Lim Fong Chee
Senior Nurse Manager


Singapore General Hospital  
Ms Lim warms the hearts of patients with her friendly smile and amiable ways.  She goes beyond her duty to meet the needs of patients.  When a patient’s family could not find the time to fetch the patient home upon discharge, she personally did the task after work, so as not to disappoint the patient.  Being a palliative care leader and nurse counselor, she attends funeral wakes of deceased patients to offer comfort to the bereaved families.  Ms Lim is also generous with her time in doing volunteer work.  She organizes the hospital’s annual charity bazaar to raise funds to purchase gift hampers for needy patients and to provide free lunches for residents of the Moral Welfare Home.  Leading a team of nurse volunteers, she had organized several outreach programmes, including a movie treat for beneficiaries from the Jervois School, the Serangoon Moral Family Service Centre and the School for the Deaf.  She also works with the Buona Vista Community Centre to conduct free health screening for its residents.     

“Encountering difficulties in my job merely serves to expand my repertoire of skills in crisis and people management.  My job gives me experiences of life that enrich me and make me a better coach for others.”

21.
Dr Evelyn Lim Hui Moey 

General Practitioner

Parkway Shenton
Dr Lim is not content with being just a general practitioner administering medical care to the paying public.  She wants to reach out to more people in need.  She has been an avid volunteer doctor with several non-profit organizations.  She served at the free night clinic at Ling Kwang Home for Senior Citizens at the Serangoon area.  She had also been a hospice care volunteer with the Singapore Cancer Society.  Extending her services to the sick and needy in other countries, Dr Lim had also gone on medical missions to Cambodia, Indonesia and Vietnam.     

“To be a good doctor, one has to care and be compassionate.  The knowledge that I have helped others in their lives and that I am doing my bit to make the world a better place keeps me pressing on.”
22.
Ms Lim Siok Tian
Chief Physiotherapist 

National Heart Centre
Ms Lim is a dedicated physiotherapist who looks after patients in cardiac and pulmonary rehabilitation.  She sees her profession as an avenue for her to give a new lease of life to those who have undergone the trauma of a debilitating illness.  She has pioneered several new prescription exercise courses for cardiac and pulmonary patients.  She is the founder member of the Coronary Club, which serves the needs of patients with bypass heart surgery.  As the very first heart transplant physiotherapist in Singapore, she is also an active member of the Heart Transplant Group.  To improve the welfare of needy patients, Ms Lim regularly organizes fund raising events, conducts health talks and volunteers her personal time to attend to the patients’ exercise needs.  Beyond her profession, Ms Lim had also worked with underprivileged children at Cheng Su Lan Home where she taught a weekly class.  

“I try to lead by example – to empathize, to care, and be patient.”

23.
Ms Lim Suh Fen 

Nurse

National Heart Centre
Ms Lim is well respected by her peers as a person with a strong sense of duty and service towards the sick and the community.  She gives her personal time to volunteer regularly in projects organized by the National Heart Centre, Singapore Heart Foundation and St Francis Xavier Church, where she conducts health talks and assists in providing free health screening and medical services to the community. 

“I feel honoured to receive this award – it is a good acknowledgement for the work of healthcare workers and will encourage us to persevere with what we do…”


24.
Ms Christine Liow Ai Hoon
Nurse

HCA Hospice Care

Ms Liow is a well-loved figure at the hospice.  Her patients and colleagues brighten up whenever she is around.  She goes about her duty with wit and humour, always helping those around her to see the brighter side of things and celebrate the beauty of life in simple yet heartwarming ways.  At a Nurses’ Day party organized by the hospice, she handmade halos for all the nurses to make them look like angels and to remind them of the meaningful work that they are doing.  She herself acted like an angel when she helped a patient make his wish come true.  Knowing that it would probably be his last Chinese New Year, the patient had wanted to treat his mother to a good Chinese New Year dinner.  Ms Liow made the arrangements and paid for the dinner out of her own pocket.  Ms Liow’s dedication and compassion inspire her peers to emulate her example.  

“I look to my family, friends, colleagues and supervisors for support and encouragement and draw upon my faith for the spiritual strength to do my job.”


25.
Ms Carolyn Rochelle Low Hwee Sian
Paramedic

Singapore Civil Defence Force


Ms Low knows that her job comes with physical risks, but she takes it all in her stride.  As the first responder to patients in distress, she had encountered her fair share of patients who turn aggressive and hostile.  One patient suspected of HIV was abusive and reached out to scratch when help was offered to treat her head injury.  Another patient gave Ms Low a punch in the eye.  Despite all the physical assaults, Ms Low has always been able to maintain her cool.   She tackles her job with professionalism to ensure that patients are given the prompt medical intervention needed.  Ms Low had also volunteered in the SCDF Lion Heart rescue mission to Pakistan in 2005 to help the earthquake victims.  Outside of work, Ms Low volunteers in the Community Emergency Preparedness Programme where she conducts first aid and CPR training for the public.


“In my line of work, I see people in emergency situations.  When people are in distress, they are out of their comfort zone and sometimes can be difficult to handle.  I prefer to see the good side of people and try my best to offer assistance to get them out of distress.”

26.
Dr James Alvin Low Yiew Hock 

Consultant (Geriatric Medicine) 

Alexandra Hospital 
Dr Low strongly believes that as a doctor in palliative medicine, he should not be just a passing acquaintance but a trusted friend who journeys with his patients through their most difficult time.  He puts his motto into practice by devoting extra time to manage dying patients with terminal illnesses to relieve their pain and help them pass on with dignity.  His care extends to the families of patients, where he readily avails himself beyond working hours to provide them with guidance and emotional support to handle difficult decisions like withholding or withdrawing treatment for their terminally ill family member.  He also visits dying patients at their homes and attends their funeral wakes to help the families bring closure to the loss of their loved one.  It is no wonder that it has been heard often enough a patient’s relative say, “I will never forget that doctor.”  Dr Low is a role model and inspiration to younger doctors in palliative medicine.  

“As a doctor, I am given the rare privilege to touch human lives in a most profound way.  I am also given the opportunity to partake in a whole wealth of human experiences with our patients -- happiness, sadness, triumph, failure, kindness, courage and many other emotions.  Our own personal lives become enriched.”
27.
Ms Meskiah bte Samsudin 

Senior Staff Nurse

Singapore General Hospital

Ms Meskiah is an outstanding nurse in the operating theatre, as acknowledged by her peers and medical colleagues.  She puts her skills to good use by serving as a regular volunteer in overseas medical missions.  She is known to be able to set up operating facilities with very little resources and under very trying circumstances.  She is an asset to the operating team attending to victims critically injured by the ravages of war and natural disasters.  Her missions have brought her to Indonesia, Pakistan and Laos.           

“I remind myself that to be a good nurse, I must show perseverance, tolerance and commitment; skills and knowledge alone are not enough.”

28.
Dr Mohan Tiruchittampalam 

Consultant 

Changi General Hospital 

Dr Mohan is an exemplary doctor who is well respected for his dedication, self-sacrifice, compassion and courage.  He has been an avid volunteer for many humanitarian organizations including the Singapore Red Cross Society, Singapore International Foundation, Ju Eng Home of Senior Citizens, New Life Community Services Centre and Kim Seng Community Centre Clinic.  His volunteerism also extended to overseas relief missions to Phuket in the aftermath of the tsunami in 2004 and to Pakistan after the earthquake in 2005.  Often times, Dr Mohan has to work under very difficult and spartan conditions to carry out diagnoses on his patients, but he remains undaunted.  His perseverance, resilience and personal conviction to relieve the suffering for others have won the respect and admiration of his fellow colleagues and staff.       


“The truth is, we are only able to cure some of the time, but we can do whatever we can to comfort all the time.”
29.
Mr Joseph Ng Boon Huat 

Occupational Therapist

Institute of Mental Health & Woodbridge Hospital

Mr Ng made a career switch from engineering to occupational therapy and has never since looked back.  He found his niche in the IMH wards of long stay psycho-geriatric patients, where he is dedicated to providing therapy to help the elderly patients improve the use of their limbs.  His passion and care for his passions spurred him to look for innovative solutions to bring greater benefits to his elderly patients.  Tapping on his alumni network with the Singapore Polytechnic, he worked with final year engineering students to devise new exercising machines customized for use by elderly patients.  In his own personal time, Mr Ng works closely with the Singapore Association of Occupational Therapists to provide home therapy services to the elderly in the community.  He also conducts talks to educate staff of the Singapore Civil Defence Force on the proper techniques of transferring elderly patients.  To the elderly patients, Mr Ng is truly their compassionate friend and avid advocate for their needs.     

“I am a healthcare worker so that I can be of service to patients.”

30.
Ms Elaine Ng Kim Choon
Senior Nurse Clinician

Changi General Hospital

Ms Ng is a nurse leader who walks the talk.  She is an active fund-raiser for the hospital’s Home Care Assist programme and is a good educator to the junior nurses.  Ms Ng’s dedication to nursing extends beyond her job at the hospital.  In her spare time, she helps to organize health screenings and conducts health talks for the public at community centres, in churches and also to taxi drivers and caregivers of the Home Nursing Foundation.  During the outbreak of dengue fever, she went tirelessly from house to house to educate residents on the prevention of dengue fever.  She has also served in overseas humanitarian missions to Myanmar.  Ms Ng believes in putting her nursing skills to good use to make a contribution to the community.

“Nursing is a unique profession where we have the opportunity to see people in different life situations, from birth to death.  It has made me view life differently and treasure life more.”
31.
Mr Ng Sin Liang
Nurse Manager

Institute of Mental Health & Woodbridge Hospital
Colleagues and caregivers describe Mr Ng as a man with a heart of gold.  For Mr Ng, he works to improve the lives of his patients and their caregivers.  He does not give up easily on his patients even when patients themselves do.  For patients who default on their treatment and “go into hiding”, he will exhaust all means to locate them and coax them to continue with their treatment.  To the patients’ caregivers, Mr Ng is a godsend.  He is the first person they will contact for help.  Mr Ng responds to their SOS calls and offers unstinting support to the caregivers, even in the most trying of circumstances, including being assaulted by ex-patients during home visits.  For his needy patients, Mr Ng often pays for their necessities and food when he visits them in his own time.  For recovered patients, Mr Ng uses his network with the Community Development Councils to find them suitable job placements and checks on them to ensure that they are successfully assimilated back into society in the best possible way.  

“If you have compassion in your heart, it will naturally motivate you to go the extra mile to care for your patients.” 
32.
Dr Ong Jin Ee 

Home Care Family Physician

Touch Community Services 
Dr Ong started as a volunteer with Touch Community Services.  Moved by the needs of the patients she sees at TCS, she switched to being a full-time doctor with TCS to offer home care services.  As her patients are from the lower income group, very often, their medical problems are compounded with financial issues and family neglect.  Dr Ong looks into their needs in a holistic manner, trying her best to provide solutions to as many of their problems, so that the patients can improve their quality of life, both physically and emotionally.  During home visits, not only will Dr Ong attend to the medical needs of the patient registered under TCS, but as an extension of her care, she would also check on the health status of the other family members.  Dr Ong goes the extra mile to help fulfill the wishes of her patients.  She drove one patient across to Malaysia to visit his hometown and relatives when it was clear that he needed to do that to have peace of mind.  

“It helps to remember that every patient is special with his or her own unique needs.  I try to care for my patients the way I would like my own family cared for.” 

33.
Professor Ong Yong Yau
Senior Advisor & Emeritus Consultant

Singapore Health Services
Prof Ong always puts his patients first.  He does more than he needs to, so that his patients can benefit as much from his care as possible.  He returns to do ward rounds on public holidays and on his off days whenever he is treating a patient with difficult clinical problems.  He is also the voice for the rights of his patients, which had been demonstrated clearly on several occasions.  He was also instrumental in starting the Home Care Service run by the Singapore General Hospital, which has proven to be very successful.     

“My work is my interest.  It also gives me the opportunity to help people in sickness.  There is nothing more I can ask for.”  
34.
Professor Phua Kong Boo
Paediatrician

KK Women's and Children's Hospital
Prof Phua cares deeply for his young patients and their parents.  His compassion for them shows in the simple things that he does to relieve their distress.  Regardless of how busy he is, he always starts his day and ends his day with visiting those patients who have been referred to other doctors for follow-up treatment.  When asked why he goes through the punishing routine in spite of his exhaustion, Prof Phua simply says, “Parents and the patients feel better when I visit because they are not so familiar with the other doctors.  They need someone to assure them.  That is the least I can do.”  Beyond the ward, Prof Phua is actively involved with the Children’s Society.  He also serves as the Medical Advisor to Club Rainbow, which looks into the welfare of children afflicted with certain illnesses.  Despite his hectic schedule, he gives his precious personal time to accompany the children on overnight trips, to bring cheer to them.   
“You can’t describe the joy when you see a sick child recovers and starts to eat, laugh and play again and when smiles replace the worried and sad expression on the parents’ faces.” 
35.
Dr Donald Poon Yew Hee

Associate Consultant

National Cancer Centre 

Dr Poon is a strong advocate for his cancer patients.  He constantly challenges conventional practices, with a view to bringing about improved treatment methods and better clinical outcomes for patients.  Dr Poon takes great pains to imbibe in his junior doctors a strong social conscience to provide the best care possible to patients.  He sets the example himself by drawing attention to treatment protocol that needs improvement.  His perseverance has led to concrete changes in several areas of cancer treatment.  On the wisdom that prevention is better than cure, Dr Poon works tirelessly on cancer education for the community, including cancer detection, screening and prevention.  Also concerned with the heavy financial burden that long term hospital stay imposes on cancer patients, Dr Poon has worked closely with the community hospitals Kwong Wai Shiu Hospital and Bright Vision Hospital to offer appropriate long term cost effective step-down care.  He had also initiated several fund-raising projects for needy cancer patients, including two record-breaking ultra-marathons.  

“I did not choose oncology.  I was called to it.  It is a burdensome privilege.  Once we understand that human frailty is an inescapable burden, this burden may be shed, and therefore setting us free to claim the privilege of true living.”   

36.
Ms Rahmah bte Mohd Shariff
Staff Nurse

East Shore Hospital
Ms Rahmah is well acknowledged by her peers and staff as a competent and dedicated nurse.  Her motto is simple – patients come first.  She has the special ability to calm difficult patients and gain their trust and cooperation.  She is actively involved in the hospital’s fund raising events in aid of residents of old age homes.  Outside of work, Ms Rahmah also does not hesitate to volunteer her services.  In January 2005, she volunteered in the relief mission to Medan to help tsunami victims.  Answering the call of duty again in November 2005, she had joined the relief mission to Pakistan to help earthquake victims, despite having to leave behind her three children during the month of Ramadan when she was most needed at home.             

“I don’t see difficulties in my job as problems.  They are only challenges waiting for me to overcome.”
37.
Ms Nagalingam Saraswathi

Nurse

Singapore General Hospital
Ms Saraswathi is dedicated to serving the needs of breast cancer patients.  She is the chairman of the Singapore Society of Oncology and Advisor to the Oncology Nurses Chapter and is also an active volunteer with the Singapore Cancer Society and the Breast Cancer Foundation.  Ms Saraswathi extends her expertise in breast cancer prevention and treatment to helping set up patient support groups in other countries such as Malaysia, Indonesia, India and Bangladesh.  Her dedication and professionalism in caring for patients pre and post surgery have brought comfort to many breast cancer survivors.  One described her as “an angel sent by God” to help her accept her cancer and offer her strength to continue with her life journey.       

“I treat my patients like how I would treat my family.  When I feel this way, I do not think that what I do is anything above the ordinary.”
38.
Dr Seow Chew Swee
Senior Consultant

National Skin Centre
Dr Seow is well respected by his patients, colleagues and staff.  Seeking to contribute more to society especially in an area that is most want of help, Dr Seow has been working with leprosy patients for more than 20 years.  As President of the Singapore Leprosy Relief Association, Dr Seow is an advocate for leprosy patients, seeking to improve their plight and acceptance by society.  He has been instrumental in helping to raise funds to build a new home at Buangkok View Medical Park for these patients.  Dr Seow also gives talks regularly at schools and grassroot organizations to educate the public and dispel the social stigma of leprosy.  

“Being a doctor is a blessed job because you have the privilege of doing things without being questioned.  Patients put their trust in their doctors.  Also, being able to provide for my family comfortably enough, I am fortunate to have the peace of mind to do more to help others, especially the group of unfortunate individuals who are afflicted with leprosy.  I do it out of my own free will, therefore doing it actually becomes a pleasure.”  

39.
Dr Tan Boon Yeow
Consultant Physician

St Luke's Hospital
Dr Tan’s primary specialty is Family Medicine, but he has become a doctor specializing in elderly care.  The turning point took place more than 15 years ago when Dr Tan did a six-month stint at St Luke’s Hospital.  Appreciating the lack of doctors in elderly care, Dr Tan chose to switch from being a general practitioner to a career in community geriatrics, even though he was fully aware that his choice was a much less lucrative career option.  To pursue his calling, Dr Tan went on to obtain a second Masters in Geriatrics and additional training in dementia.  In caring for the elderly, Dr Tan believes in engaging a multidisciplinary team to provide holistic care, so that the medical, psychological and emotional needs of the patients as well as the caregivers are given due attention.  Dr Tan has a long range vision for community geriatrics and actively nurtures the next generation of doctors in this field.  As a member of the Association of Community Aged Care Physicians, he champions the career path for young doctors in geriatrics.  He also chairs the eldercare special interest group of the College of Family Physicians, where he works passionately to promote better care for the elderly.  He is also a member of several workgroups set up by the Ministry of Health to review the long term care needs of the aging population.

              
“When the going gets tough, I am encouraged by the tireless efforts put in by my fellow colleagues.  I am also blessed with many role models who have inspired me and most of all, my wife, mother and my two daughters who have shown me unstinting love and support.”
40.
Ms Tan Kah Cheng
Senior Staff Nurse

Ang Mo Kio - Thye Hua Kwan Hospital

Ms Tan does her nursing with oodles of patience.  She is especially attentive to difficult, uncooperative patients who refuse to follow the course of treatment.  After finishing her shift, Ms Tan would sit with the patients to counsel and encourage them.  Through her perseverance, she has won over many patients and helped them on the road to recovery.  Ms Tan does not see her work ending there.  She willingly volunteers her time after work to manage the AMK Helpline for discharged patients.  She would be on the phone for many hours, calling up ex-patients to check on how they are coping in their home environment.  Besides giving advice on nursing care, she has often had to deal with difficult family dynamics and help the family to find the best solution to care for the patient.  Such is her concern for her patients that she offers them her personal contact number and is on call 24/7.  Ms Tan makes all these extra efforts without any fanfare.  It is through feedback received from patients and their families that her colleagues at AMK come to know of her deeds.           

“When patients recover and go home to their families, it is a happy occasion, but the job is not yet done.  I believe in doing more follow-up care to help lessen the family’s anxiety and burden and enable my patients to spend their years graciously in their home setting.  It gives me great satisfaction when I am able to do my bit to bring comfort to my patients and their families.” 
41.
Ms Tan Leh Hong

Nurse Clinician

Singapore General Hospital
Ms Tan frequently receives compliments and notes of appreciation from her patients and their families.  It is no wonder, as Ms Tan believes in giving her best in caring for her patients.  To her chemotherapy patients, Ms Tan lends a listening ear and a shoulder to lean on during their most difficult moments.  Besides adult patients, Ms Tan had also attended to newborn patients for several years.  She was a volunteer with the hospital’s Light Weight Club that provided support to parents with newborns of low birth weight.  Ms Tan made home visits to give guidance on breastfeeding and infant care.  To ease the parents’ anxiety, Ms Tan availed herself to the parents at all hours for consultation.  Many parents have remained grateful to Ms Tan for her dedication and professionalism.  

 “I had experienced extreme pain and anxiety when my father suffered and died from cancer.  I can empathize with what the patients and their families go through.  I put myself in their shoes and try my best to care for them and relieve some of their pain.” 
42.
Ms Belinda Tan Lian Eng

Nurse Clinician

National University Hospital

Ms Tan looks after patients who are placed under the register for bone marrow transplant.  She understands the anguish and anxiety felt by her patients and their families while awaiting their chance for a transplant.  Ms Tan tries her best to bring extra comfort and care so as to help patients find beauty in the precious time they have for the moment.  Even on her off-duty days, she would return to the ward to visit a critically ill patient and be on standby in case help is needed during those critical hours.  When a patient wanted to fulfill his last wish to have a birthday celebration, Ms Tan not only got a birthday cake for the occasion, but also moved the nurses in the ward to put together a scrapbook with photographs and words of encouragement.  Her kind actions have won the hearts of many patients, their families and her fellow colleagues.   

“I am happy to be there for my patients and lend them a listening ear to spur them on to fight their cancer.  I look to God for strength to overcome the challenges I face each day.”

43.
Ms Dawn Tan May Leng
Senior Physiotherapist

Singapore General Hospital

Ms Tan always puts her patients first.  She willingly gives up her lunch time and stays back after work to accommodate patients who would otherwise have problems making it to their therapy sessions during office hours.  She knows how difficult the situation can be for elderly patients who live alone by themselves, so very often, even after a long tiring day at work, she makes home visits to check on how they are coping and helps them to exercise.  Ms Tan is an active member of the Parkinson’s Association, the Tetraplegia Workgroup and the Singapore National Stroke Association.  Through these support groups, Ms Tan has contributed towards improving the quality of life for many patients and helped them to re-integrate into society.  

“As healthcare workers, we can impact patients’ lives during their time of need.  Although the job is demanding, both physically, mentally and at times even emotionally, knowing that patients have benefited from our interventions and that we have made a difference in their lives and those around them, makes it well worth the effort.”

44.
Ms Laura Tan Mei Lian
Nurse Clinician 

National University Hospital 
Ms Tan works with young patients who are stricken with cancer.  Empathizing with the suffering that the children and their parents have to go through, she readily avails herself to them even after working hours, so that they can have a resource person to rely on for support at all times.  Even after a tiring day at work, Ms Tan makes home visits to her patients following their discharge from hospital, so that she can advise the parents on how to manage the nursing needs for their child properly in a home environment.  In those sad moments when a family faces the loss of their beloved child, Ms Tan is always there to offer comfort.  Her resourcefulness has helped many foreign young patients and their families where she goes out of her way to meet the families’ request for a priest or reverend to pray for their child.  On one occasion, when a dying child was arranged to be baptized just before demise and the parents could not find a godmother for the child at the crucial time, Ms Tan volunteered to step into the shoes and brought great relief to the family.  Many patients and their families have highlighted Ms Tan’s good works to the hospital and expressed their gratitude to Ms Tan for her stinting support and compassion.      

“In my work, I get to see young babies and children with cancer survive against the odds and grow up to contribute to society.  The joy and relief are indescribable.  As nurses, we want to bring hope and comfort to people in times of sadness… we do not expect to be given an award for what we do.”     

45.
Dr Tan Ngiap Chuan 

Director (Family Medicine)

SingHealth Polyclinics
Dr Tan is a model family physician.  His caring ways have endeared him to patients, many of whom have been moved to record their appreciation.  As described in the plague presented by one such patient, Dr Tan is the epitome of “kind heart, best skills”.  It is not uncommon to find Dr Tan working through his lunch hour and beyond normal working hours to attend to patients.  He also visits the patients whom he has referred for hospitalization to ensure that their treatment is properly followed through.  To offer better care for his patients, Dr Tan has undertaken several research projects and care programmes that aim to improve the quality of primary healthcare for patients.   

“Being a family physician is a life long commitment.  The greatest satisfaction is to see your patients become healthy and functional individuals.”
46.
Ms Tan Sok Eng 
Nurse Manager

Alexandra Hospital
The elderly have a special place in Ms Tan’s heart.  At the ward, she will treat the elderly patients with extra patience and shower them with extra care and concern.  She volunteers her personal time to organize special activities for the elderly patients in the Day Rehabilitation Centre to brighten up their days.  Unrelenting in her pursuit to improve elderly care in the community, Ms Tan also regularly trains volunteers and caregivers in elderly care under the South West CDC and Lions Befrienders Eldercarers programmes.  In 2004, she started the Continence Nurses Chapter with the Singapore Nurses’ Association to promote continence nursing, including working with Ju Eng Home and Ling Kwang home to improve continence care for their elderly residents. 

“We must remember that a patient is a person in need.  The patient will need help – be it information, advice or attention.  Every little bit we do extra will make a difference to the patient.  That is why I will always try my best for my patients.”
47.
Dr Elaine Tan Suan Leng
Senior Family Physician

National Healthcare Group Polyclinics

Colleagues know Dr Tan as an extremely compassionate person.  To Dr Tan, being a doctor is a means to an end.  It gives her the means to offer her services to the less fortunate.  Such spirit of compassion and volunteerism run in her family.  Her grandfather was involved in the setting up of the Singapore Cheshire Home, while her uncle was a regular volunteer there.  Dr Tan followed in their footsteps and has been a volunteer doctor at the home.  Despite her busy work and family commitments, Dr Tan is relentless in her zeal in wanting to do more for the less fortunate and contribute meaningfully to society.    

“The staff and patients at the Singapore Cheshire Home are already my motivating force.  This award comes as an extra bonus and motivation.”

48.
Mr U Myint Thein
Nursing Aide

Ren Ci Hospital & Medicare Centre
Mr Myint Thein is known as Mr Nice Guy in the hospital.  He has been caring for chronically sick and bedridden patients for more than 10 years.  The job is physically exhausting and emotionally draining, but Mr Myint Thein has never allowed himself to fall prey to routine.  He treats each patient as a special individual and is sensitive to the needs of each.  To a long-stay patient who is wheelchair bound and who does not have any family, Mr Myint Thein has come to care for him personally as his own family.  Another patient became distraught when his motorized wheelchair broke down.  Mr Myint Thein got to know of his predicament and went to great lengths to get the wheelchair repaired quickly, even before the hospital got news of the matter.  Mr Myint Thein has become a trusted friend to many long stay patients and has touched their lives with his unconditional love and compassion.       

“When we feel for the patient, we are able to bring comfort to the healing process.”

49.
Ms Yu Chye Sia
Medical Social Worker

Tan Tock Seng Hospital
Although young and new to her profession as a medical social worker, Ms Yu has the maturity and sensitivity to take on counseling for HIV patients.  Her genuine sincerity and compassion enable her to win the trust and respect of her patients.  Many patients have difficulty coming to terms with their illness.  Ms Yu would offer morale support and keep in touch with them even after their discharge from the hospital.  Patients and their families have come to count on Ms Yu.  A patient at the end stage of his illness sought Ms Yu’s help to contact his children with whom he had lost contact with for quite some time.  Ms Yu went to great lengths to locate the family but without success.  After the demise of the patient, Ms Yu made the funeral arrangements and also managed to get a casket company to sponsor the service.  When the family was finally located a few months later, they expressed their deep gratitude to Ms Yu by making a donation to the hospital.         

“Since I am healthy, I should help the sick.  It is a blessing to be able to do so.”  
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