Open Disclosure is defined as open communication of
incidents that result in harm to a patient while
receiving health care. The knowledge of various
implementation strategies and the pitfalls to avoid will
be useful as NHG implements its recently approved
Open Disclosure Policy in its various institutions.

Besides Queensland Health, the team also visited 2
other hospitals which have practised open disclosure.
They are the Wesley Hospital, which is a private
tertiary hospital, and the Mater Women and Children’s
Hospital, which is a private corporation providing both
public and private services.
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UPCOMING EVENTS

eLEARNING

Lupcoming course.

Be A Leader

Are you a valuable asset to your organisation? Learn
how to contribute to its continuing success by taking
responsibility for your success on the job and by
leading your subordinates in accordance to the
organisation's vision and wvalues.

Be energized and motivated to be a Leader! Find out

how to lead proactively and improve your
communication.

Details of the course are as follows:

Date: S May 08, Monday

Time: 9am - 5pm

Venue: MUH Lecture Room (ASTC)
Reg fee: S55199.77 (GST included)

Who should apply: Job Grade 11-12

For enquiries, please email Ms Penny Yew at
Penny_DL_Yew@nhg.com.sg or call her at 5478 2442







